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Mark Luppi is Executive Vice President, Head of Business Banking for HSBC 
Bank USA, N.A., a subsidiary of HSBC Holdings plc (NYSE:HBC), one of the 
world’s largest banking and financial services organizations. In this role, he is 
responsible for implementing our global business banking strategies across 
North America.  
 
Prior to joining HSBC in 2008, Mark spent fourteen years with Citizens 
Financial Group most recently as Executive Vice President in the Business 
Banking Division.   In that role, Mark led the Business Banking strategy, sales 
and customer management efforts through a team of 400+ Business Bankers 
across Citizens U. S. footprint.    
  
Mark is well known in the industry.  In 2003, he was named the U.S. Small 
Business Administration's "Financial Services Advocate of the Year" in the 
Mid-Atlantic.   In addition, he has been a featured presenter at the BAI Small 
Business Conference in 2003 and the ABA Small Business Conferences in 
2002, 2005, 2007 & 2009.   He is active in numerous business, community 
and charitable organizations including the Business Banking Board in 
Washington, D.C. and the Consumer Banker's Association's Small Business 
Committee.  He has also worked extensively with the American Red Cross 
where he served as Treasurer and Finance Committee Chair on its boards 
both in Massachusetts and in Southeastern PA.   
 
Mark is a graduate of Northeastern University in Boston with a B.S. in 
Economics, holds an MBA from Babson College in Wellesley, Massachusetts 
and attended Harvard’s Executive Leadership Program conducted in 
Edinburgh, Scotland.     
 
  
 


